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® The basics of understanding and supporting people with dementia

Purposes of the training course
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Narration

We are going to learn about “The basics of understanding and supporting people with dementia”.
First, | will explain the purposes of this course.



e —

AhELD

(-1
KhASLED

ASLES Ll

Amrmr&
'%ﬁiﬁ%%é;; 72N T
EHELES,

AnELD

|lzczTwmsace

m"&*l]fiﬂ))kh. < 9'9"11#3 Wb Exé TED TEET.
. nﬁﬁli"hﬁﬂ?’% CEOIREN

ERNOAENSIEE
FEOEACANEIE

T kTR

The purposes of this course
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Learn the basics about the situations and symptoms related to
people with dementia and acquire knowledge about the basic
techniques of dementia care and the actual support methods
based on these techniques.

The purposes of this course are to learn the basics about the situations and symptoms related to people
with dementia, and to acquire knowledge about the basic techniques of dementia care and the actual

support methods based on the techniques.
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Attainment Targets
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1. Learners can understand the situations of people with
dementia and explain their understanding briefly.

The goals of this course are:

Firstly, learners are able to understand the current situations of people with dementia and able to explain

their understanding briefly.
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2. Learners can understand the basic mindset needed when
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2 FHAET = géﬁ(L %Zé xg ) providing specific dementia care, explain their understanding,
and give examples.

Secondly, learners are to be able to understand the basic mindset required when providing specific
dementia care, and able to explain and give example of their understanding.
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Thirdly, learners are able acquire the basic knowledge necessary to understand people with dementia,
and able to give detailed examples of their symptoms and influencing factors.
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BIZ I, communication methods with people with dementia, improper
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Lastly, learners are able to acquire the knowledge and give detailed examples of basic techniques in
dementia care, such as basic communication methods with people with dementia, inappropriate care and
how to avoid it, as well as care methods based on an understanding of behavioral and psychological
symptoms of dementia (BPSD).

Now, let’s try to achieve the above goals.
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Before we start learning, let's check your knowledge about dementia and dementia care.
Answer the questions on the next page.
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Framework for Promoting Dementia Care
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Narration

First of all, | would like to introduce the outline of the Framework for Promoting Dementia Care as the
current situation of dementia.

Understanding the national perspectives and directions regarding dementia is extremely important when
considering dementia care.

Framework for Promoting Dementia Care : Framework for Promoting Dementia Care is a national policy for dementia decided by the
Japanese government in 2019.
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The increase in the number of people with dementia due to the

population aging is becoming a worldwide challenge
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Narration

Nowadays, the increasing number of people with dementia due to the population aging is becoming a

worldwide challenge.
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Narration

National efforts are being made, such as the "National Dementia Strategy" of the United Kingdom and the
"National Plan to Address Alzheimer's Disease" of the United States.
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In Japan, which has the world’s fastest aging population,
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one out of every seven elderly people had dementia in 2018, and it is forecasted that one out of every five
elderly people will have dementia by 2025.
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Therefore, since 2015, the "Comprehensive Strategy to Accelerate Dementia Measures - Towards the

Development of Dementia-friendly Communities", also known as the New Orange Plan, has been
formulated and promoted.

The New Orange Plan : The New Orange Plan is a national policy on dementia decided by the Japanese government in 2015.
Comprehensive Strategy to Accelerate Dementia Measures — Towards the Development of Dementia-friendly Communities : The
Comprehensive Strategy to Accelerate Dementia Measures is a national policy for dementia decided by the Japanese government in
2015.
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Then, in June 2019, the new "Framework for Promoting Dementia Care" was compiled by the Ministerial
Council. Now, let's take a look at the overview of this Framework.
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Narration

Dementia can happen to anyone. It has become a disease familiar to many people because of many
reasons including the fact that their family members and people they are close to may suffer from
dementia.
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Framework for Promoting Dementia Care
The Basic Idea
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Aim to delay the onset of dementia and create a society where
people can optimistically live even if they have dementia
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Framework for Promoting Dementia Care: From the materials
of the Ministerial Council on Promotion of Policies for
Dementia Care (June 18, 2019)

Therefore, the goal is to delay the onset of dementia and create a society where people can live

optimistically even if they have dementia.
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Framework for Promoting Dementia Care
The Basic Idea
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[T & [FBA) AEICULFT “Inclusion” and “Prevention" are two wheels of a cart
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The basic idea is to promote both "inclusion" and “prevention” measures, while focusing on the

perspectives of the patients and their families.
What are "inclusion" and "prevention"?
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ngéj (& What is “inclusion"?

- SBHED AL %Eﬁ%%%ﬁ FOLL £%3 Living with dementia with dignity and hope
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Framework for Promoting Dementia Care: From the materials
of the Ministerial Council on Promotion of Policies for
Dementia Care (June 18, 2019)

‘Inclusion" means that people with dementia can live with dignity and hope as full members of the

society.
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"Prevention" does not mean “prevention of dementia", but means “delaying the onset of dementia" and

‘reducing dementia progression.”
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Five Pillars of the Framework for Promoting Dementia Care
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1. Raising awareness and supporting the people with dementia
in speaking out
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2 kR 2. Prevention
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care services and caregivers
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5. Promoting research and development conducted by industry
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and disseminating their results internationally

Based on this basic idea, the five pillars, as you can see, have been set up, and measures will be taken
along with them.
Let's examine these five pillars in detail.
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REBSHLED  BAICAESLAL R A 1. Raising awareness and supporting the people with dementia
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“Raising awareness and supporting the people with dementia in speaking out” includes the following

three points:

- Promote understanding about dementia

- Announce contacts where people can consult about the disease
- Support the people with dementia in speaking out
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We, who have been diagnosed with dementia, declare our
hope while living with dementia to everyone as follows:
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1. We shall not be bound by conventional common sense and
we shall move on.
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2. With all our strength, we shall carry on our cherished life,
and shall happily face challenges as members of the society.
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3. We shall meet and connect together. We shall inspire each
other to live a heathy life.
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4. We shall find our allies in our towns to join our journey of
conveying our feelings and hopes.

5. We shall try our best and make use of our experience in
living with dementia to create a comfortable living environment
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Support the people with dementia in speaking out covers the "Declaration of Hope while Living with
Dementia".

Here is the declaration made by the people with dementia themselves:

We, who have been diagnosed with dementia, declare our hope while living with dementia to everyone as

follows:
1. We shall not be bound by conventional common sense and we shall move on.
2. With all our strength, we shall carry on our cherished life, and shall happily face challenges as members of the society.
3. We shall meet and connect together. We shall inspire each other fo live a heathy life.
4. We shall find our allies in our fowns to join our journey of conveying our feelings and hopes.
5. We shall try our best and make use of our experience in living with dementia to create a comfortable living environment
together.

It is necessary to understand the above hopes of the people with dementia to live together with them.

We, who have been diagnosed with dementia, declare our hope while living with dementia to everyone as follows : This is a
declaration created by the Japan Dementia Working Group that summarizes the thoughts, hopes and requests of people with
dementia.
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Let's listen to Ms. Fujita, the representative of the "Working Group on Dementia Innovations Alliance” that
is mainly operated by people with dementia.

B AICABLESBAICA D — & A < < B — K . .
BHASRAEANDT —F 2T T IL—2F Japan Dementia Working Group (JDWG)
EK%bEIrEI%[I??C Representative Director - Kazuko Fujita

Narration

Living with dementia, we feel anxious or worried by many things that happen every day.
On the other hand, when actually having dementia, we found that dementia was quite different from what

people often think about it
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and there were many chances for us to live a better life.
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Narration

We don’t want to give up on our own life, but want to continue to live a life full of hope. Besides, we
strongly wish that people being diagnosed with dementia after us can get out of the dark tunnel and enjoy
their lives to the fullest.
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In “Prevention”, there are two ideas:

- Delaying the onset of dementia

- Slow the progress of the dementia

leading to more and better exercise, prevention of lifestyle diseases, and elimination of social isolation.
Also, the following tasks are mentioned:

- Promotion of activities that may contribute to the prevention of dementia

- Promotion of the collection of evidence on prevention

- Working on a way to evaluate and certify private products and services.
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Regarding “Providing support for medical care, care services, long-term care services and caregivers”, it

is important to:

- Maximize the capabilities of people with dementia

- Provide support so that they can continue living in the local community
- And assist them as a companion

Companion : It is a person who works with and supports people with dementia.
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(3) Establishing the infrastructure for long-term care services
and securing long-term care personnel
Promotion to improve dementia response capabilities for

5KDICTD caregivers
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with dementia

Matters related to improving the medical care system and securing long-term care personnel are also

mentioned.

The expectation for medical care, care services, and caregivers is great, and this e-learning is being

implemented to partly realize that expectation.
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Promoting relief of the burden on people with dementia’s caregivers includes the promotion of dementia
cafes, family classrooms, and peer activities among families to support each other in order to reduce the
burden on families.

Let's take a look at the current status of dementia cafes - a model that has been spreading nationwide.

Dementia Café : Promoted by the New Orange Plan in 2015, it is a place where people with dementia, their families, and local
residents can gather and interact.
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Narration

The dementia cafe has been introduced to Japan since 2012 and deployed in more than 7,000 locations
since then. It is understood that these cafes are necessary to create a community where even people
with dementia can comfortably live in. It is targeted at people who suffer from early stage dementia and
their families. However, it does not mean that the people working at nursing facilities are irrelevant.
These days, there are also nursing care insurance facilities operated within the community. In other
words, it is an effort to change the whole society by eliminating the line between being taken care of at
home and being taken care of at facilities.
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4. Promoting the creation of barrier-free spaces and services
for people with dementia, supporting people with early-onset
dementia and supporting social participation
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Promote “community inclusion society" that enables social
participation of people with dementia in a way that suits them
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Promote "dementia barrier-free" in daily life situations such as
transportation, consumption, and financial procedures

Regarding “Promoting the creation of barrier-free spaces and services for people with dementia,
supporting people with early-onset dementia and supporting social participation”:

- It is important to promote efforts toward a “community inclusive society" that enables social participation
of people with dementia in a way that suits them.

- Promote "dementia barrier-free" initiatives to reduce barriers in daily life such as problems related to
transportation, spending, and financial procedures so they can live normally in the community.
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Specifically, the Japan Dementia Public-Private Council was established to promote dementia barrier-free
living in collaboration with the national government, local governments, private organizations, and people
with dementia.

The Japan Dementia Public-Private Council : It is an organization created to bring national and local governments, private
organizations, and people with dementia together to create a dementia barrier-free society in 2019.
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Narration

In addition, various initiatives have been developed all over the country, such as "slow shopping” which
enables people with dementia to make payments slowly with the help of the volunteers, and the

"dementia community renovation facilitator course" which promotes the renovation of a friendly
community for people with dementia.

Slow Shopping : This is an initiative for people with dementia that is being implemented in Iwate Prefecture. We are building stores
and support systems where people can shop with peace of mind.

Dementia Community Renovation Facilitator Course : This course is designed to train leaders to create a town where people with
dementia can live comfortably.
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Promotion of "dementia barrier-free” initiatives
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Promotion of consumer-related damage prevention measures
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In this way, we are promoting various initiatives toward a community inclusive society, including the
initiatives to protect the rights of people with dementia, such as community renovation, ensuring
transportation and traffic safety, housing, products, services, finance, and prevention of consumer-related
damage and abuse.

Adult Guardianship System : It is a law that assists, protects, and supports adults who have difficulty making decisions and managing
their property.
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Regarding supporting people with early-onset dementia, to ensure that appropriate support is available
from the early stages, the following policies are being promoted:

- Distribution of "Handbook for Supporting People with Early-onset Dementia"

- Establishment of a consultation service

- Arrangement of coordinators to support people with early-onset dementia

Handbook for Supporting People with Early-onset Dementia : A book to support people with dementia under the age of 65
Coordinators to support people with early-onset dementia : A specialist who provides consultation to people with dementia under 65
years old and their families.
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EEM BAEYET I — National Early-Onset Dementia Support Center
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Narration

Since dementia often begins during people’s working age or during their child-raising years, it takes a
great effort to support them.

About coordinators to support people with early-onset

m(mh?b‘§h5b$5big - Tw R — £ —

G | ulm%[l IIE }Z‘i(:l_j_ \_9_t(5t dementia

LT & T oy RAELIDUL .
BT NERITDADEHD Has Workshop for professionals




-"'9 ﬂr v 47
. s s e s

[CABLES U& mnZ

FAEDANE ﬁﬁ%b‘“ E&" 2T %E/S‘\‘ Personal/family exchange event

The first and foremost response is to provide a consultation to the person who has been diagnosed with
dementia and their family in order to connect them to appropriate systems and resources. People with
dementia are often more worried about people around them than themselves, which makes them hesitate
to talk with other people. Therefore, the job of the support coordinators is to raise the public awareness
little by little, and create an atmosphere for the people to easily speak out about their illness.
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Finally, the fifth pillar is “Promoting research and development and industry, and disseminating their
results internationally”. Here, because the onset and progress of dementia have not been fully
understood, research and development should proceed in the following aspects:

- Prevention and diagnosis

- Treatment

- Rehabilitation
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So far, we have covered the outline of the "Framework for Promoting Dementia Care".
Dementia can happen to anyone. We aim to create a society where everyone can live optimistically
together while focusing on the perspectives of people with dementia and their families.
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Narration

Let's think about your role based on the national perspectives and directions.






